Case Study

Turkey – Carrefour Group

Carrefour is a French international hypermarket chain, with a global
network of outlets worldwide. It is the largest hypermarket chain in
the world in terms of size, and the second largest retail group in the
world in terms of revenue and third largest in profit after Wal-Mart
and Tesco. Carrefour operates mainly in Europe, China, Colombia,
Brazil, Argentina and in the Dominican Republic, but also has shops
in North Africa and other parts of Asia. Carrefour means
„crossroads
‟
operating income €2.776 billion, profit €1.256 billion and its number
of employees currently is 490,000.

Customer Information
Customer: Carrefour Group
Country: Turkey
Main Business: Hypermarket

Purpose of PDA

Device Specification
PDA Model: M3 RED
PDA Options: Scanner, WLAN, Bluetooth

The improvement of the data input process thus depends on the
capacity of Carrefour and its suppliers to exchange critical qualitative
data accurately and in real time. The common target is to supply to
Carrefour customers:
1. the right product
3. at the right time

Project Details
Market Division: Distribution
Sub Division: Stock Management
Distribution Model: M3 Mobile  M3
Master Distributor  SW Integrator 
Carrefour

2. in the right place
4. at the right price

.

Background and Effects
TPSS: Technical Product Sales System
Data exchange from M3 Red to product bar-code label, with
minimum human intervention. In practice, TPSS allows users to
reduce human intervention in data processing, and thus makes it
faster and more reliable. This allows to streamlining of the
information flow, and to reduce processing costs while improving the
security of transactions





Acceleration of commercial cycles
Reduction of administrative costs
Reduction of keyboarding time
Reinforcement of collaboration

Why M3?
1. Full functionality with compact size.
2. Local language support (Turkish).
3. Excellent technical support and after care.
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